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Orchid Live Employee Dashboard User Guide 

 

The Orchid Live Employee Dashboard contains documents and reports which have been shared 

with an employee following an Occupational Health referral or assessment. 

If you are a Line Manager or Referrer, please go to the Orchid Live Referral Dashboard User 

Guide for information on making a referral, accessing documents for your employees’ referrals, 

and moving between the referral and employee dashboards. 

Before accessing the Employee Dashboard, make sure you’re in a private space so confidential 

information cannot be seen by others. Remember to always lock your device if you step away. 

 

How to view your Documents: 

Once a document has been uploaded to Orchid Live and made available for you to view, you will 

receive an email notification from the Occupational Health Service with an access link that will 

take you directly to your Employee Dashboard homepage. Please note, this email is sent from 

notification@orchidlive.com. 

Select ‘Documents’ to view your documents. 

If you wish to exit, select your name (email address) in the top right corner of the window, a 

dropdown menu will appear. Select ‘Exit’. 

 

 

To access Orchid Live’s Employee Dashboard at any time, please select the following link: 

https://networkrail.orchidlive.com/orchid/dashboard/default/sso 

 

yourname@networkrail.co.uk 

https://occupationalhealth.networkrail.co.uk/wp-content/uploads/2024/03/Orchid-Live-Referral-Dashboard-User-Guide-1.pdf
https://occupationalhealth.networkrail.co.uk/wp-content/uploads/2024/03/Orchid-Live-Referral-Dashboard-User-Guide-1.pdf
https://networkrail.orchidlive.com/orchid/sso
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If you log out of the dashboard, simply click on the ‘Login using Network Rail account’ button 

to re-enter. Your Network Rail identity will automatically give you access to the Orchid Live 

dashboard. 

 
 

If you need to contact the Occupational Health team for guidance please call: 

0800 3160066. 

 


